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Past Performance Evaluations are requested or required by governmental organizations 
and agencies. 

Seacoast Sound Inc. Scores Very High in Supplier 
Performance Ratings Survey 

Performance Report: Click Here 

Naples, Florida 10/22/07  

In a continuous effort to improve the performance of its services, Seacoast Sound 
Inc. had an independent survey of its customers conducted by Open Ratings, Inc., a 
Dun & Bradstreet company, in October 2007. Seacoast Sound Inc. scored an 
overall rating of 90 (out of 100). This Summary Performance Rating of our 
suppliers is an assessment of our likely overall performance, which indicates where 
our Summary Performance Rating falls in comparison to other rated companies in 
our SIC group. Open Ratings calculates supplier performance scores using a 
sophisticated algorithm that takes into account the amount of information available 
on a supplier, the recency of the information, and the accuracy of the raters. Ratings 
range from 0 to 100; however, this is not a percentile score. 

The ratings are developed through a survey of recent customers, who are 
asked to rank Seacoast Sound Inc. in each of the following service areas: 
Reliability, Cost, Order Accuracy, Delivery/Timeliness, Quality, Business 
Relations, Personnel, Customer Support and Responsiveness. 

Gene Howarth, President of Seacoast Sound Inc. said, “This is very important for us 
as we continuously look for ways to support our clients with quality services and 
products. Needless to say, we are extremely gratified and pleased with the results. 
This offers us further proof that our approach to conducting business in a 
collaborative and forthright manner is a win-win situation for us and our customers.” 

Seacoast Sound designs and installs engineered solutions for home 
automation. Services include audio video distribution, home theaters, media 
rooms, game rooms, lighting control, HVAC, security systems, CCTV, phone 
systems, motorized shades, and 2-channel music systems. 
 
Seacoast Sound has a commercial division specializing in the hospitality 
industry, courthouses and government facilities, Houses of Worship, and 
various local and national businesses.  
 
Seacoast Sound provides the highest class of products, service, and 
electronic integration serving the finest homes in Naples, south Florida, and 
New England. Offices in Naples, Florida & Ogunquit, Maine. 

http://www.seacoast-sound.com/pdfs/graph.pdf

